u CaTHAY PaciFic CARGO

From Cathay Pacific Cargo

To ; All CX Appointed Cargo Agents
Subject: Europe Freigh ers Cancellation
Date : 16 April 2010

EUROPE FREIGHTERS CANCELLATION

Please note that due to Iceland volcanic ash effect, from now on until this Sunday
( 18April). Totally 9 freighters will be cancelled, details as below :

CX019/CX037/CX057 — 16 April 2010
CX039/CX065/CX067/CX007 — 17 April 2010
CX065/CX019 - 18 April 2010

We thank you for your attention and apologize for any inconvenience caused to you
and your customers and will lieep you posted for further updates.

Yours faithfully, o

Joanint Keung
Route Sales Executive



